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Association, its members, and the profession 
of funeral service.  WVFDA President John D. 
Kepner presented the President’s Award to 
John W. Kepner “in recognition of outstanding 
and dedicated service to the Association and 
the funeral profession.” 
 
Congratulations and thanks to WVFDA 2008-
09 officers, John D. Reed, and John W. Kep-
ner for their outstanding service and dedica-
tion. 
 
The Convention featured education, business, 
tabletop exhibits, golf tournament, golf awards 
dinner, socials, Memorial Service, lunches,  
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John H. Thaxton was installed as president of 
the  West Virginia Funeral Directors Associa-
tion at our 114th Annual Convention held June 
16-19, 2008, at Oglebay Resort, Wheeling, 
West Virginia. 
 
The 2008-2009 officers were installed at the 
Wednesday Lunch and Installation of Officers 
by NFDA President Elect, John D. Reed, Sr., 
CFSP, CPC.  John is also a Past President of 
WVFDA and was presented by Ira C. Hand-
ley, also a Past President of WVFDA, with the 
“Charles E. Dodd Award” as Funeral Director 
of the Year“ in recognition of faithful, unsel-
fish, outstanding, and dedicated service to the 
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Installation of Officers, dinner and entertain-
ment at the Wheeling Downs Race Track, 
and a hospitality suite. 
 
The 114th Annual convention was well at-
tended and everyone enjoyed education, 
food, and camaraderie.  Thank you to Presi-
dent Kepner, Bob Rose, and Erin Nagy for all 
their hard work and a job well done.  District 
VI was the host for our Convention. 
 
Some pictures taken at the Convention are in 
the center fold of this newsletter. 
 
Plan now to attend the 115th Annual Conven-
tion, which will be held June 7-11, 2009 at the 
Charleston Marriott Hotel, Charleston, West 
Virginia. 

 
 
 

SPOUSES PROGRAM 
 
First Lady Claudia Kepner organized an en-
joyable afternoon of wine tasting in the beau-
tiful Gardens of Oglebay.  WVFDA spouses 
took pleasure in an afternoon of tasting and 
selecting the wine of their choice.  If they 
chose they had the opportunity to purchase 
and take home their favorite wine. 
 
Thank you, Claudia, for a job well done. 

 
 
 

WVFDA BOARD OF DIRECTORS 
 

PRESIDENT  
John Hafer Thaxton 

Hafer Funeral Home, Inc. 
50 North Pinch Road 
Elkview, WV 25071 

Telephone: 304/965-3331 
 

PRESIDENT-ELECT 
Patty Susan Mace 

Simons-Coleman Funeral Home, Inc. 
P. O. Box 647 

Richwood, WV 26261-0647 
Telephone: 304/846-2622 

Fax: 304/846-2662 
 

VICE-PRESIDENT 
John H. Taylor 

John H. Taylor Funeral Home 
P. O. Box 41 

Spencer, WV 25276-0041 
Telephone: 304-927-1540 

Fax: 304-927-1690 

TREASURER  
Jeffrey A. Fraley 

Fraley Funeral Home, LLC 
P. O. Box 89 

Moorefield, WV 26836 
Telephone: 304-538-2549 

Fax: 304-538-7717 
 

SECRETARY 
James E. Patton 

High Lawn Funeral Chapel 
1435 East Main Street 

Oak Hill, WV 25901 
Telephone: 304/469-3251 

Fax: 304/469-4862 
 

IMMEDIATE PAST PRESIDENT 
John D. Kepner 

Kepner Funeral Homes 
1308 Chapline Street 
Wheeling, WV 26003 

Telephone: 304/232-5110 
Fax: 304/232-3941 

 
DISTRICT I 

Ira C. Handley 
Handley Funeral Home, Inc. 

P. O. Box 175 
Danville, WV 25053 

Telephone: 304/369-0718 
Fax: 304/369-1130 

 
DISTRICT II 

Phillip L. Shrewsbury 
Broyles-Shrewsbury Funeral Home 

110 Market Street 
P. O. Box 192 

Peterstown, WV 24963 
Telephone: 304/753-4325 

Fax: 304/753-4886 
 

DISTRICT III 
Rodger Coleman 

Dodd-Reed Funeral Home 
155 McGraw Avenue 
Webster Springs, WV 

Telephone: 304/ 
Fax: 304/ 

 
DISTRICT IV 

Jeffrey A. Fraley 
Fraley Funeral Home, LLC 

P. O. Box 89 
Moorefield, WV 26836 

Telephone: 304-538-2549 
Fax: 304-538-7717 
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DISTRICT V 

Michael A. Savonarola 
Ross Funeral Home 

801 Fairmont Avenue 
Fairmont, WV 26554 

Telephone: 304/366-0920 
Fax: 304/366-0922  

 

DISTRICT VI  
Robert G. Rose 

Kepner Funeral Homes, Inc. 
1308 Chapline Street 
Wheeling, WV 26003 

Telephone: 304-232-5110 
Fax: 304-232-3941 

 
DISTRICT VII 

Patrick J. Reger 
Reger Funeral Home, Inc. 

1242 Adams Ave., PO Box 9096 
Huntington, WV 25704 

Telephone: 304/522-2031 
Fax: 304/529-4461 

 
 
 

CONVENTION MEMORIAL SERVICE 
 

The West Virginia Funeral Directors Associa-
tion Annual Memorial Service in memory of 
our friends and colleagues was held Wednes-
day, June 18, 2008 during the 114th Annual 
Convention.   
 

Reverend Marjorie Carr-Nickell and Reverend 
Mark A. Zelewicz officiated. 
 

A visual tribute by National Music was pre-
sented and our members who were remem-
bered were: 

 

Marie Baughman 
Simons-Coleman Funeral Home 

Richwood, West Virginia 
May 15, 2008 

 
Mildred L. Williams Bonar 

Raiguel Funeral Home 
Harrisville, WV 

January 7, 2008 
 

Mary M. (McClung) Buster 
May 11, 2008 

South Charleston 
 

Price H. Calfee, Jr. 
Calfee Funeral Home 

Beckley, WV 
February 29, 2008 

 

Charles E. Dodd 
Dodd & Reed Funeral Home 

Webster Springs, WV 
December 11, 2007 

 

Roy S. Giffin 
Giffin Funeral Home 
Capon Bridge, WV 

June 5, 2007 
 

Wilden Bennett Jarvis 
Jarvis Funeral Home 
New Martinsville, WV 

May 19, 2008 
 

Vera Y. Johnson 
Ronald Meadows Funeral Parlors 

Hinton, WV 
June 4, 2007 

Robert (Bob) Ray Rigot 
Brown Funeral Homes, Inc. 

Martinsburg, WV 
June 19, 2007 

 

Sue C. Tomblyn 
Tomblyn Funeral Home 

Elkins, WV 
March 17, 2008 

 

Theodore Roscoe Turley 
Turley Funeral Home 
New Cumberland, WV 

April 16, 2008 
 

Thank you to Robert G. Rose, Memorial Com-
mittee Chair, for a job well done.  
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MEET 

 
YOUR 

 
NEW 

 

PRESIDENT 
 
 
 

 
John Hafer Thaxton 

 
John Hafer Thaxton was born in Charleston, 
West Virginia, June 15, 1971.  He is a gradu-
ate of Herbert Hoover High School and at-
tended West Virginia State College.  He 
graduated from Pittsburgh Institute of Mortuary 
Science in 1994 and received his state license 
that same year. 
 
John is the son of Sarah Hafer Thaxton and 
the late Charles H. Thaxton; and he and his 
wife, Tina Perry Thaxton, have three children, 
J.T., Joel, and Amy Grace. 
 
He has been a member of the Pinch Volunteer 
Fire Department for 19 years and served as 
secretary for the department for three years.  
He has been a member of the Local Schools 
Improvement Council for 3 years and contin-
ues to serve in many local community organi-
zations. 
 
John has been a member of Elkview Baptist 
Church for 12 years and has served as an 
usher for 10 years.  He has been a coach for 
Upward basketball at the church for four years. 
 
Hafer Funeral Home has been serving the Elk-
view area since July 1925.  It was founded by 
his great grandfather and grandmother John 
and Zora Hafer.  Zora Hafer was one of the 
first licensed female funeral directors in the 
state of West Virginia.  The funeral home was 
passed on to his grandfather and uncle Ed and 
Henry Hafer in 1950.  John is the third genera-
tion of Hafers to carry on the family business. 
 
John looks forward to being your President in 
2008 and hopes to do his best to carry on the 
examples of our past presidents who have 
made the WVFDA what it is today. 

ANNUAL WVFDA ADVOCACY SUMMIT 
 

The Annual WVFDA Advocacy Summit is be-
ing planned for March 3-5, 2009 at the Mar-
riott Hotel, Charleston.  It is very important to 
our Legislative efforts that you attend. 
 
Not only are there CE credits provided but the 
Capitol visits and Legislative reception are of 
extreme importance. 
 
During the January 2008 reception, we had 
many Senators and Delegates attend all ask-
ing, “Where is my Funeral Director from back 
home?”  This gives us a great opportunity to 
talk one on one with those who make Legisla-
tive decisions. 
 
Your attendance is necessary, important to 
our efforts, and we urge  you to attend. 
 
Please remember — “Politics is not a specta-
tor sport.” 

 
 
 

IN MEMORIAM 
 

CHARLES ROBERT “BOB” BONAR 
 

Charles Robert “Bob” Bonar, 86, of Harrisville, 
WV, passed away July 26, 2008, as a result of 
an automobile accident. 
 
Bob was an Active Member of  the West Vir-
ginia Funeral Directors Association 
 
The thoughts and prayers of the West Virginia 
Funeral Directors Association are with the 
Bonar family. 

 
 

R. BRENT PARKER 
 

R. Brent Parker, 59, of Charleston passed 
away July 11, 2008 after a battle with pancre-
atic cancer. 
 
Brent was an Active Member and Past Presi-
dent of the West Virginia Funeral Directors 
Association 
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WVFDA Mission Statement 
 
WVFDA’s mission is to serve its members and 
the public by furthering the profession of fu-
neral service through enhanced educational 
opportunity, involvement in the public and pri-
vate areas, and development of communica-
tions with its membership and all involved 
with the profession. 

The thoughts and prayers of the West Virginia 
Funeral Directors Association are with the 
Parker family. 

 
CATHRYN C. WILES 

 

Cathryn C. Wiles, 88, of Greenville, SC, died 
at National Heath Care of Greenville on June 
27, 2008. 
 
She was the mother of WVFDA Supplier 
Member Meredyth Partridge. 
 
The thoughts and prayers of the West Virginia 
Funeral Directors Association are with the 
Wiles family. 

 
R, EUGENE WILES 

 

R. Eugene Wiles, 87, of Greenville, SC died at 
National Heath Care of Greenville on May 25, 
2008 following a long illness. 
 
He was the father of WVFDA Supplier Mem-
ber Meredyth Partridge. 
 
The thoughts and prayers of the West Virginia 
Funeral Directors Association are with the 
Wiles family. 

 
CARL LOWE WILSON SR. 

 

Carl Lowe Wilson Sr., 82, of Clay passed 
away on Aug. 6, 2008, at CAMC Memorial 
Hospital after a brief illness.  

Mr. Wilson was a member of the West Virginia 
Funeral Directors Association until his retire-
ment. 

The thoughts and prayers of the West Virginia 
Funeral Directors Association are with the Wil-
son family. 

 
 
 

DEATH NOTICE POLICY 
 

It is the policy of the Association to send to all 
members a notice of the death of a member 
or their immediate family (spouse, child, par-
ent).  This is done immediately after we are 

contacted and the necessary information is 
provided to us. 
 

We need your help since we are not always 
contacted regarding the death of a member or 
their immediate family.  There have been in-
stances where we were told three to six 
months later and in some cases, it has cre-
ated hard feelings. 
 

Please help us by calling the Association of-
fice as soon as the information is available for 
us to send out. 

 
 
 

CALENDAR OF EVENTS 
 

September 17, 2008 
WVFDA Board Meeting 

Marriott Hotel – 10:00 a.m.-5:00 p.m. 
Charleston, WV 

 
October 12-15,2008 

127th NFDA Annual Convention & Expo 
Orlando, FL 

 
December 10, 2008 

WVFDA Board Meeting 
Marriott Hotel – 10:00 a.m.-5:00 p.m. 

Charleston, WV 
 

March 3-5, 2009 
Midwinter Meeting - Advocacy Summit 

Marriott Hotel 
Charleston, WV 

 
May 6, 2009 

WVFDA Board Meeting 
Marriott Hotel – 10:00 a.m.-5:00 p.m. 

Charleston, WV 
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June 7-11, 2009 
WVFDA 115th Annual Convention 

Marriott Hotel 
Charleston, WV 

 
 
 

CROSS CONNECTIONS PROGRAM 
GEARING UP AT WV AMERICAN WATER 

 

West Virginia American Water is implement-
ing a program to prevent cross- connections 
with other infrastructure lines that have the 
potential to come in contact with drinking wa-
ter. 

The Cross Connection and Backflow Preven-
tion program will get under way this summer 
as part of a Bureau for Public Health (BPH) 
requirement.  State law requires that all West 
Virginia public water systems establish and 
maintain an approved cross connection and 
backflow prevention program.  

Cross-connections are defined as any physi-
cal connection or other arrangement through 
which unauthorized and potentially harmful 
liquids, gases or other substances may be in-
troduced into the drinking water.  Backflow 
refers to the reversal of the normal direction of 
flow within a piping system. 

West Virginia American Water’s implementa-
tion of the BPH requirement is designed to 
protect the water system’s distribution lines 
from contamination or pollution that may com-
promise human health.   

“The focus of this requirement is to protect the 
public water supply,” said Billie Suder, water 
quality manager for West Virginia American 
Water.  “The most effective way to protect the 
water supply from contamination sources in-
side non-residential customers’ facilities is to 
require a backflow prevention device to be in-
stalled.  Simply put, the device is a mechani-
cal plumbing fixture that keeps water from 
flowing backward in the system.”  

As a public water system governed by this 
rule, West Virginia American Water may re-

quire commercial, business, or residential 
customers to install the device to eliminate 
potential health hazards.  Typically, West Vir-
ginia American Water customers such as 
hospitals, mortuaries, laboratories, chemi-
cal plants, slaughterhouses, food or bever-
age processing plants, photo developing 
plants, carwashes, laundromats, restau-
rants, apartment complexes and public 
swimming pools are subject to the require-
ment .  Many such establishments already 
have backflow prevention devices in place. 

Approved backflow preventer assemblies 
must be tested at the time of installation and 
on an annual basis by a state certified tester. 
Approved backflow preventer devices may be 
required to be replaced or reconditioned on a 
pre-determined schedule. 

For customers who have installed approved 
backflow prevention devices and registered 
them with West Virginia American Water, re-
minder notices will be mailed indicating that 
the device is due for annual inspection.  This 
inspection must be conducted by a state-
certified backflow prevention device tester, 
and the inspection report must be submitted 
to West Virginia American Water.   

Over the next several months, all other non-
residential customers will receive survey 
forms so the level of backflow prevention re-
quired can be assessed.  These surveys will 
help determine the potential backflow haz-
ards, recent changes to the facility that may 
impact the backflow hazards, as well as any 
existing backflow prevention assemblies cur-
rently installed at the facility.  Once the as-
sessment is complete, West Virginia Ameri-
can Water will notify each customer if a back-

 

��������	�
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FUNERAL TRUST 
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�	�
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WEST VIRGINIA PRENEED FUNERAL TRUST, INC.  
815 Quarrier St., Suite 345, Charleston, WV 25301 
Telephone: 304/345-4711 or  800/585-2351 (toll free in WV) 

Fax: 304/346-6416 — E-mail: RPrice0851@aol.com 
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flow prevention device is required, and what 
device should be installed. 

“West Virginia American Water appreciates 
the participation of its customers in this pro-
gram to help ensure the safety of our drinking 
water supply.” said Suder.   

Customers can contact West Virginia Ameri-
can Water’s customer service center for more 
information at 800.685.8660. 

Additional information can be found on the 
WVDHHR website, including a link to the da-
tabase of certified backflow prevention device 
installer and inspectors. 

http: / /www.wvdhhr.org/oehs/eed/swap/
t r a i n i n g & c e r t i f i c a t i o n / c r o s s -
connection&backflow/default.asp. 

West Virginia American Water is the largest 
investor-owned water utility in the state, pro-
viding high-quality and reliable water services 
to more than 581,000 people.  West Virginia 
American Water is a wholly-owned subsidiary 
of American Water (NYSE: AWK).  Founded 
in 1886, American Water is the largest inves-
tor-owned U.S. water and wastewater utility 
company.  With headquarters in Voorhees, 
N.J., the company employs nearly 7,000 dedi-
cated professionals who provide drinking wa-
ter, wastewater and other related services to 
approximately 15.6 million people in 32 states 
and Ontario, Canada. More information can 
be found by visiting www.amwater.com. 

 
 
 

NFDA CONVENTION 
 
The 2008 NFDA International Convention and 
Expo will be held October 12-15 at Orlando, 
Florida. 
 
NFDA has revamped and revitalized its 2008 

convention to make it an even more relevant 
and rewarding experience for you. 
 
Our own John D. Reed will be sworn in as 
NFDA President during the convention and 
we hope to have a large West Virginia turnout 
to support him and share a historic moment 
for West Virginia.  If you have a gold WV shirt, 
please take it to wear at the Sunday evening 
reception.  John would really like a good 
showing of gold WV’s at the reception. 
 
Every detail about the all-new event — Your 
“Ticket to Paradise” can be found at 
www.nfdaparadise08.com. 
 
We hope to see you at Orlando to enjoy the 
convention, John’s installation, and the West 
Virginia hospitality room. 
 
 
 

IRS WARNS OF NEW E-MAIL AND 
TELEPHONE SCAMS USING THE IRS NAME 
 
The Internal Revenue Service is warning tax-
payers to beware of several current e-mail 
and telephone scams to use the IRS as a lure. 
 
The goal of the scams is to trick people into 
revealing personal and financial information 
such as Social Security, bank account or 
credit card numbers, which the scammers can 
use to commit identity theft. 
 
The scams include: 

· Rebate Phone Calls 
· Refund e-mail 
· Audit e-mail 
· Changes to Tax Law e-mail 
· Paper check phone call 

 
If you have received such e-mails, they can 
be forwarded to a mailing established to re-
ceive them at phishing@irs.gov. 
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NFDA BENEFITS 
 
We often hear “I get nothing for my NFDA 
membership so why do I need to be a mem-
ber?” 
 
It is up to you to take full advantage of your 
NFDA benefits.  By making the most of you 
NFDA benefits you can: 
 

�  Save Time  
· NFDA Faxback 
· NFDA Website 
· NFDA Distance Learning 
· NFDA Funeral Career Center 
· NFDA’s new translation services 

 
�  Save Money & Make Money  

· NFDA consultants (legal, OSHA, HR) 
· Credit card and payroll processing 
· Collections services 
· NFDA’s new Executive Roundtables  

 
�  Gain Visibility for your Firm  

· Free public relations and marketing 
materials 

· Free access to media consultation 
· NFDA’s new PR materials based on 

the PBS Frontline documentary  
 
Visit your NFDA website for additional bene-
fits, services, and information. 
 
 
 

DO YOU EMPLOY A HERO? 
 

President Bush signed the Heroes Earnings 
Assistance and Relief Tax Act (H.R. 6081) 
into law last month. The Heroes Act (also 
called the HEART Act) provides individuals 
performing qualified military service with cer-
tain additional rights to benefits under em-
ployer-sponsored pension and welfare plans, 

as well as a number of tax benefits. 
 
Now that the Heroes Act is law, you will need 
to examine your military leave pay practices 
and retirement plans to ensure compliance 
with the new requirements. Some of the 
changes required by the Heroes Act have ret-
roactive effective dates that might have an im-
mediate impact on the benefits payable to, or 
on behalf of, employees performing qualified 
military service. Should you have questions 
about what changes you must implement at 
your firm, contact SESCO Management Con-
sultants, NFDA’s endorsed human resources 
consultants, at 800-764-4127. 
 
 
 

GET A BIGGER BANG 
FOR YOUR CHARITY BUCKS 

 
Community outreach is an important compo-
nent of doing business because it’s the right 
thing to do and it has the added benefit of pro-
moting your business to the community 
 
It’s easy to get overwhelmed by the many 
charitable requests you get from your commu-
nity.  However, according to Marc Brownstein, 
the owner of a Philadelphia-based advertising 
agency that was recently honored for its chari-
table outreach, if you apply the same strategic 
planning principles that  you apply to your 
business you can focus your giving, make a 
bigger impact on your community and get 
more recognition for it.  Brownstein recom-
mends: 
 

· Focusing your giving on one or two 
causes (i.e. children, veterans, the home-
less, the elderly). 

· Getting involved in charities where you 
can network with important business con-
tacts. 
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· When committing to an event or cause, 
making sure your work is spectacular. 

· Getting your employees involved. 
 
 
 

FUNERAL DOCUMENTARY “THE 
UNDERTAKING” NOMINATED FOR EMMY  

 
On July 15, the National Academy of Televi-
sion Arts & Sciences announced the nominees 
for its 29th Annual News and Documentary 
Emmy® Awards. The PBS FRONTLINE docu-
mentary “The Undertaking” received a nomina-
tion in the “Outstanding Arts & Culture Pro-
gramming” category. 
 
“The Undertaking” presented a moving, in-
sightful view of funeral service and the impor-
tant work performed by funeral service profes-
sionals every day. The documentary featured 
multi-generation, National Funeral Directors 
Association-member (NFDA) firm Lynch & 
Sons Funeral Directors, which operates from 
several locations in suburban Detroit, Michi-
gan.  
 
In conjunction with the premier of this film, 
NFDA developed a comprehensive community
-outreach package, which includes a DVD of 
the FRONTLINE episode, a copy of the award-
winning book The Undertaking by Thomas 
Lynch, a study guide developed by faculty 
from the University of Michigan based on 
these two works, a community presentation 
that imparts the value of the funeral, and sug-
gestions on how funeral service professionals 
can best use these tools in their communities. 
Copies of this package can be ordered 
through the NFDA Resource Store 
(www.nfda.org/resources.php) or by calling an 
NFDA member services representative at 800-
228-6332. The cost is $55 for NFDA members 
and $75 for nonmembers.  
 

DO I NEED A LICENSE? 
 
Several NFDA members have reported being 
contacted by a company called Church Copy-
right Licensing International (CCLI).  The com-
pany sells licenses to churches, religious 
schools, funeral homes and other ministries 
that regularly reprint song lyrics in programs 
used during services. 
 
Some of you have asked whether NFDA’s 
music license program covers the ability to 
reprint song lyrics.  According to NFDA Gen-
eral Counsel Scott Gilligan, copying lyrics into 
a program is NOT covered by the NFDA mu-
sic license.  The NFDA music license program 
authorizes the performance of music at the 
funeral home or places where the funeral 
home is supervising funeral services.  There-
fore, songs may be sung, music performed 
and CDs and tapes played at funeral services.  
Copying songbooks or lyrics requires a differ-
ent license. 
 
Gilligan says that if you are concerned about 
whether you need a license to reprint lyrics, 
such as the one offered by CCLI, you must 
first determine how often you reprint lyrics in 
programs.  If you routinely do this, you may 
consider purchasing a license.  Should you 
have any questions about whether you should 
obtain a license, contact your attorney.  NFDA 
members are also eligible for a free 15 minute 
consultation with Gilligan.  For more informa-
tion on this exclusive member benefit, contact 
your personal WVFDA member services rep-
resentative at 800-228-6332 ext. 1557 
(Beverly Simon). 
 
 
 

IRS SETS NEW MILEAGE 
REIMBURSEMENT RATE 

 
In light of rising gas prices, the Internal Reve-
nue Service announced an increase in the 
standard mileage reimbursement rate for the 
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October 12-15,2008 
127th NFDA Annual 
Convention & Expo 

Orlando, FL 
 

“Your Ticket 
to Paradise” 

 

final six months of 2008.  Beginning July 1, the 
rate was increased to 58.5 cents a mile for all 
business miles driven, effective until Decem-
ber 31, 2008.  This is an eight-cent increase 
over the rate for the first six months of 2008. 
 
 
 

E-MAIL NUMBERS PLEASE 
 
Please let us have your e-mail address.  It al-
lows for instant communication re: Death No-
tices, Legislative Activities, and other impor-
tant Association business without the delay of 
regular mail.  We will not give it out or “Spam” 
you — just send you the important things of 
which we know you want to be advised. 
Please give it a try as it only helps us commu-
nicate with you better. 

WV PRENEED FUNERAL TRUST 
 
The account Trustee and Investment Advisor 
for the West Virginia Preneed Funeral Trust 
are listed below.  
 
The investment advisor is: 

Jeff R. Faucette, CRPC, CFP 
Financial Advisor, Merrill Lynch 
Telephone: 1-800-937-0238 

 
The Trustee is: 

First Century Bank, NA, Bluefield, WV 
Telephone: 1-304-324-3348 

 
The Trust Administrator is: 

Administrative Systems, Inc. 
Telephone: 1-800-486-1531 
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CASE STUDY: SEALED LIPS? 
(from the Funeral Ethics Association) 

 
One of your less effective employees ap-
plies for a funeral director’s position with 
another firm.  If asked what kind of refer-
ence do you provide? 
 

A. Tell the caller nothing. 

B. Give a candid evaluation of the per-
son’s performance. 

C. Explain that your firm’s policy is to 
verify employment dates and salary if 
the caller is checking on those mat-
ters.  Ask them to state what the 
dates or salary were and you will tell 
them if the facts are correct. 

D Give him/her the benefit of any 
doubts and extol the person’s virtues. 

 
 

THANK YOU 
 

We wish to thank those companies who 
have placed a business card advertisement 
in our newsletter.  Your support of our As-
sociation is appreciated. 
 
The cards published in this newsletter are 
those who have, as of the time of this 
newsletter going to print, purchased a busi-
ness card advertisement in WVFDA Fact 
Line . 
 
Thank you. 
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