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siastic support of Keith over the years.  Con-
gratulations to WVFDA 2007-08 officers and 
to all those who received the awards. 
 

The Convention featured education, business, 
tabletop exhibits, golf tournament, golf awards 
dinner, socials, Memorial Service, lunches,  
Installation of Officers, dinner and entertain-
ment by Glick and Phillips and Deejay, Alan 
Yokum at the Snowshoe Boat House, and a 
hospitality suite. 
 

The 113th Annual convention was well at-
tended and everyone enjoyed education, 
food, and camaraderie. 
 

Some pictures taken at the Convention are in 
the center fold of this newsletter. 
 

Plan now to attend the 114th Annual Conven-
tion, which will be held June 15-18, 2008 at 
Oglebay Resort, Wheeling, West Virginia. 
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John D. Kepner was installed as president of 
the  West Virginia Funeral Directors Associa-
tion at our 113th Annual Convention held June 
11-14, 2007, at Snowshoe Mountain Resort, 
Snowshoe, West Virginia. 
 
The 2007-2008 officers were installed at the 
Wednesday Lunch and Installation of Officers 
by NFDA Representative, Patrick T. Lanigan, 
CFSP.  WVFDA Past President Price H. Cal-
fee, Jr. received the “Charles E. Dodd Award” 
as Funeral Director of the Year for “faithful, 
unselfish, outstanding, and dedicated service” 
to the Association; and Ira and Judy Handley 
received the President’s Service Award “in 
recognition of outstanding and dedicated ser-
vice” to the Association.  J. Blaine Schaeffer 
was presented an Encouragement Award by 
2006-07 President Keith A. Kimble in thanks 
for his  encouragement, friendship and enthu-

WVFDA 
 

2007—2008 
 

OFFICERS 

Left to Right: 
 

Keith A. Kimble, 
Immediate Past President 

John D. Kepner, 
President 

John H. Thaxton, 
President Elect 

Patty Susan Mace, 
Vice-President 

John H. Taylor, 
Secretary-Treasurer 

113TH ANNUAL CONVENTION  
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WVFDA BOARD OF DIRECTORS 
 

PRESIDENT  
John D. Kepner 

Kepner Funeral Homes 
1308 Chapline Street 
Wheeling, WV 26003 

Telephone: 304/232-5110 
Fax: 304/232-3941 

 

PRESIDENT-ELECT 
John Hafer Thaxton 

Hafer Funeral Home, Inc. 
50 North Pinch Road 
Elkview, WV 25071 

Telephone: 304/965-3331 
 

VICE-PRESIDENT 
Patty Susan Mace 

Simons-Coleman Funeral Home, Inc. 
P. O. Box 647 

Richwood, WV 26261-0647 
Telephone: 304/846-2622 

Fax: 304/846-2662 
 

SECRETARY-TREASURER  
John H. Taylor 

John H. Taylor Funeral Home 
P. O. Box 41 

Spencer, WV 25276-0041 
Telephone: 304-927-1540 

Fax: 304-927-1690 
 

IMMEDIATE PAST PRESIDENT 
Keith A. Kimble 

Kimble Funeral Home 
P. O. Box 159 

Franklin, WV 26807-0159 
Telephone: 304/358-7898 

Fax: 304/358-3300 
 

DISTRICT I 
Ira C. Handley 

Handley Funeral Home, Inc. 
P. O. Box 175 

Danville, WV 25053 
Telephone: 304/369-0718 

Fax: 304/369-1130 
 

DISTRICT II 
Phillip L. Shrewsbury 

Broyles-Shrewsbury Funeral Home 
110 Market Street 

P. O. Box 192 
Peterstown, WV 24963 

Telephone: 304/753-4325 
Fax: 304/753-4886 

 

DISTRICT III 
James E. Patton 

High Lawn Funeral Chapel 
1435 East Main Street 

Oak Hill, WV 25901 
Telephone: 304/469-3251 

Fax: 304/469-4862 
 

DISTRICT IV 
Jeffrey A. Fraley 

Fraley Funeral Home, LLC 
P. O. Box 89 

Moorefield, WV 26836 
Telephone: 304-538-2549 

Fax: 304-538-7717 
 

DISTRICT V 
Michael A. Savonarola 

Ross Funeral Home 
801 Fairmont Avenue 
Fairmont, WV 26554 

Telephone: 304/366-0920 
Fax: 304/366-0922  

 

DISTRICT VI  
John J. Lane 

Altmeyer Funeral Homes, Inc. 
1400 Eoff Street 

Wheeling, WV 26003 
Telephone: 304/232-0330 

Fax: 304/233-3948 
 

DISTRICT VII 
Patrick J. Reger 

Reger Funeral Home, Inc. 
1242 Adams Ave., PO Box 9096 

Huntington, WV 25704 
Telephone: 304/522-2031 

Fax: 304/529-4461 
 
 

PRESIDENT ANNOUNCES 
2007-2008COMMITTEES 

 

AUDIT/BUDGET 
John Thaxton, Chairman 

Susan Mace 
John Taylor 

 

BYLAWS 
John Thaxton, Chairman 

John Taylor  
Jay Ford 

 

CEMETERY 
Jay Ford, Chairman 

Executive Committee 
 

COMMUNICATION 
Roger Price, Chairman 

District Presidents 
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CONVENTION 

Executive Committee 
District VI Host 

 

CREMATION 
Dan Hastings, Co-chairman 
Roger Cooke, Co-chairman 

 

DISASTER 
Robert D. Carpenter, Co-chairman 

John Reed, Co-chairman 
Jim Lowry 

 

LEGISLATIVE 
Mark Tomblyn, Chairman 

District Presidents 
 

MEDICAL EXAMINER 
Roger Price, Chairman 

John Reed 
Jim Lowry 

 

MEMBERSHIP 
John Thaxton, Chairman 

John Taylor 
District Presidents 

 

MEMORIAL 
Bob Rose, Chairman 

John Kepner 
John Reed 

Susan Mace 
John Lane 

 

NEWSLETTER EDITOR 
John Kepner 

 

NOMINATING 
Keith Kimble, Chairman 

District Presidents 
 

PAC 
Pat Reger, Co-chairman 

Mark Tomblyn, Co-chairman 
John Taylor 

 

SCHOLARSHIP 
Pat Reger, Chairman 

Jay Ford 
Tom Smell 

 

STATE BOARD LIAISON 
Roger Price, Chairman 

John Kepner 
Keith Kimble 

 

STRATEGIC PLANNING 
John Thaxton, Chairman 

Executive Committee 
 

WVFDA TABLETOP DISPLAY 
John Kepner, Chairman 

Susan Mace 

 
 

MEET 
 

YOUR 
 

NEW 
 

PRESIDENT 
 
 
 

 
John D. Kepner 

John D. Kepner was born in Wheeling, West 
Virginia, August 20, 1955.  He graduated from 
Triadelphia High School and attended both 
West Virginia University and West Liberty 
State College.  He graduated from Cincinnati 
College of Mortuary Science in 1980 and re-
ceived his West Virginia Funeral Directors and 
Embalmers license, along with his Ohio Fu-
neral Directors license that same year. 

John is the son of John W. and Joan B. Kep-
ner; and he and his wife, Claudia Wisbon Kep-
ner, have two children, Krystal and Jonathan. 

He was elected to Who’s Who Among Rising 
Young Americans in 1992 and professional 
and civic organization memberships include: 
Past President of WVFDA District VI; NFDA 
Operations Committee Budget Work Group; 
Past President of the Wheeling Rotary Club, 
where he was named a Paul Harris Fellow; for-
mer Valley Hospice, Inc. Board Member, 
where he served as Wheeling Advisory Coun-
cil Chairman; Past Vice President of Wheeling 
Country Club; Elmburst House of Friendship 
Board of Directors; Wheeling Coterie Board 
Member; former Bank One, Wheeling/
Steubenville, OH, Board of Directors; and 
Make A Wish Foundation Northern West Vir-
ginia Committee Member. 

John is also a member of Christ United Meth-
odist Church, Fort Henry Club of Wheeling, 
Wheeling Country Club, Wheeling Elks BPOE 
Lodge #28, and Fraternal Order of Police As-
sociates. 

Kepner Funeral Homes have been serving the 
Wheeling area for over 160 years.  Established 
in 1845, it is the oldest funeral business in the 
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Wheeling area and six generations have pro-
vided dedicated service to the area’s resi-
dents.  Four generations of Kepners have 
been a vital part of that dedication. 

John’s grandfather, Wade H. Kepner, was 
President of the West Virginia Funeral Direc-
tors Association in 1931, and he looks forward 
to serving in 2007. 

John D. Kepner can be reached at 
jdk@kepnerfuneral.com or (304) 232-5110. 

 
 
 

CONVENTION MEMORIAL SERVICE 
 

The West Virginia Funeral Directors Associa-
tion Annual Memorial Service in memory of 
our friends and colleagues was held Wednes-
day, June 13, 2007, during the 113th Annual 
Convention.   
 

Reverends Craig and Wendy Richter officiated 
and sang at the service. 
 

A visual tribute by National Music was pre-
sented and our members who were remem-
bered were: 

 

Nancy W. Allen 
Allen Funeral Home 

Hurricane, WV 
May 15, 2007 

 

Timothy E. Barlow 
Browning Funeral Home 

Kingwood, WV 
December 9, 2007 

 

Frances Ruby Christian 
Melvin T. Strider Colonial Funeral Home 

Charles Town, WV 
October 10, 2007 

 

Joseph Paul Christian, Jr 
Melvin T. Strider Colonial Funeral Home 

Charles Town, WV 
October 19, 2007 

 

Mary Edith Lowry 
Elk Funeral Home 
Charleston, WV 
March 17, 2007 

Mr. Robert Patrick Smith 
National Mortuary Shipping 

Cleveland, OH 
October 26, 2007 

 
Mrs. Jane Gatens Vaughan 

Gatens-Harding Funeral Home 
Poca, WV 

June 13, 2007 
 

Thank you to Barb and Keith Kimble for a job 
well done.  

 
 

IN MEMORIAM 
 

Vera Y. Johnson 
Ronald Meadows Funeral Parlors 

Hinton, WV 
June 4, 2007 

 

Robert (Bob) Ray Rigot 
Brown Funeral Homes, Inc. 

Martinsburg, WV 
June 19, 2007 

 
 

DEATH NOTICE POLICY 
 

It is the policy of the Association to send to all 
members a notice of the death of a member 
or their immediate family (spouse, child, par-
ent).  This is done immediately after we are 
contacted and the necessary information is 
provided to us. 
 

We need your help since we are not always 
contacted regarding the death of a member or 
their immediate family.  There have been in-
stances where we were told three to six 
months later and in some cases, it has cre-
ated hard feelings. 
 

Please help us by calling the Association of-
fice as soon as the information is available for 
us to send out. 

 
 

ANNUAL WVFDA ADVOCACY SUMMIT 
 

The Annual WVFDA Advocacy Summit is be-
ing planned for January 22-24, 2008 at the 
Marriott Hotel, Charleston.  It is very important 
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WVFDA Mission Statement 
 
WVFDA’s mission is to serve its members and 
the public by furthering the profession of fu-
neral service through enhanced educational 
opportunity, involvement in the public and pri-
vate areas, and development of communica-
tions with its membership and all involved 
with the profession. 

to our Legislative efforts that you attend. 
 
Not only are there CE credits provided but the 
Capitol visits and Legislative reception are of 
extreme importance. 
 
During the February 2007 reception, we had 
many Senators and Delegates attend all ask-
ing, “Where is my Funeral Director from back 
home?”  This gives us a great opportunity to 
talk one on one with those who make Legisla-
tive decisions. 
 
Your attendance is necessary, important to 
our efforts, and we urge  you to attend. 
 
Please remember — “Politics is not a specta-
tor sport.” 
 
 

 
CALENDAR OF EVENTS 

 
September 12, 2007 

WVFDA Board Meeting 
Lakeview Resort 
Morgantown, WV 

 
October 7-10, 2007 

126th NFDA Annual Convention & Expo 
Las Vegas, NV 

 
December 5, 2007 

WVFDA Board Meeting 
Charleston Marriott Hotel 

Charleston, WV 
 

January 22-24, 2008  
Midwinter Meeting - Advocacy Summit 

Marriott Hotel 
Charleston, WV 

 
June 15-18, 2008 

WVFDA 114th Annual Convention 
Oglebay Resort 
Wheeling, WV 

 
 
 

WVFDA—PAC 
Funeral Service is  a legislated profession.  
You are faced each day with federal and state 
laws and regulations ranging from OSHA, 

FTC, ADA, Licensure, Continuing Education, 
Preneed, Vital Statistics, DHHR, Environ-
mental and the list goes on and on. 
 
Political Action Committees are an important 
part of the American political process.  During 
the last 30 years almost every crisis we, as a 
profession, have had dealt in some way with 
federal or state government.  That alone 
should make your contribution to NFDA-PAC 
and WVFDA-PAC a top priority. 
 
The WVFDA-PAC operates the same way as 
NFDA-PAC; however on a state  level.  The 
WVFDA-PAC purpose is to elect and retain 
members of the West Virginia  Legislature  
who advocate and support policies that bene-
fit funeral service. 
 
We have been tremendously successful over 
the years with legislation in all areas involving 
funeral service, mostly due to people being in 
office who believe what we believe.  Please 
don’t let that slip away. 
Please make your personal  check (law pro-
hibits corporate checks) payable to: 

 

WVFDA-PAC 
WVFDA 
815 Quarrier Street, Suite 345 
Charleston, WV 25301-2645 

 
 
 

DISTRICTS AND DISTRICT NEWS 
 

The seven (7) districts are an extremely im-
portant part of your Association.  Each District 
has a District President/Governor, who is a 
member of the Association Board and it is im-
portant that they schedule District meetings, 
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take information to the Association Board and 
take Association Board information back to 
the District.  The districts were developed so 
there could be representation at the local 
level, not just at the state level. 
 
We need your participation to help this Asso-
ciation continue to evolve into what you want 
it to be.  Your Association has a great strate-
gic plan and the districts are a major part of it; 
however, for it to work we must have District 
involvement. 
 
As of the writing of this newsletter, we have 
no District news to report.  Please send your 
District news to the Association office so it can 
be published in the next edition scheduled for 
October 2007.  
 
 
 

COMMUNICATIONS 
 
Although the information that follows has been 
sent to you in the past, the following is 
information for you and your use: 
 
1) Association Address:  
   WV Funeral Directors Association 
   815 Quarrier Street, Suite 345 
   Charleston, WV 25301-2616 
 
2) Association Telephone: 304/345-4711 
 
3) Association Toll Free in West Virginia 

Telephone Number: 800/585-2351 
 
4) Association Fax Number:  304/346-6416 
 

5) E-mail Address:  RPrice0851@aol.com 
 

6) WVFDA Web Page: (Internet)  
    www.wvfda.org 
 
Six ways to communicate.  
 

In addition: 
 
1) Executive Director Bulletins  
 

2) Association Newsletter  — Newsletter 
contains advertising to defray cost. 

 
3) Special Mailings  — as necessary. 
Three more ways to communicate.  
 
Plus, your executive director is equipped with  
a cell phone. 
 
 
 

ATTORNEY GENERAL PRENEED TIPS 
 

TIPS TO AVOID MOST COMPLIANCE 
PROBLEMS UNDER THE PRENEED ACT: 
 
1. Deposit any and all preneed funds in trust 

or insurance within thirty (30) day. 

2. Register all contracts with Attorney Gen-
eral within (10) days. 

a. Contracts must be on latest AG’s con-
tract forms or AG approved preneed 
insurance contract form. 

b. Contracts must be signed and dated by 
seller and buyer. 

c. Contracts must be assigned a contract 
number. 

d. Contracts must be legible and com-
plete. 

3. File Report of Death beneficiary Forms on 
time. 

a. RODB forms must be a true & accurate 
accounting of trust proceeds, any addi-
tional charges, and refunds due. 

b. RODB forms must be signed. 
c. RODB forms must reflect original con-

tract services and merchandise. 
d. RODB forms must be on latest version 

“Revised 3/03”. 
e. RODB forms must have all required 

attachments. 

 

��������	�
���
FUNERAL TRUST 

��
�	�
�����
WEST VIRGINIA PRENEED FUNERAL TRUST, INC.  
815 Quarrier St., Suite 345, Charleston, WV 25301 
Telephone: 304/345-4711 or  800/585-2351 (toll free in WV) 

Fax: 304/346-6416 — E-mail: RPrice0851@aol.com 
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4. Submit Certificate of Authority Renewals 
and License Applications by due date 
every June. 

5. File Biennial report by date due. 

6. Keep Preneed Contract files well-
organized and separate from other ac-
counts. 

 
OUTLINE RESOURCES FORPRENEED FU-
NERAL PROVIDERS: 
 
Website: www.wvago.gov 

· Scroll to bottom of page and click on  
“Enter Website”. 

· Click “Publications” from menu. 
· Click “Preneed Publications”. 

 
Forms available online: 

· Preneed Contracts; 
· Preneed Funeral Complaint Form 
· Funeral Home Initial Application; 
· Funeral Home Renewal Application; and 
· Individual Application to Sell. 

 
 
 
TRUST INCENTIVE REWARDS PROGRAM 

 
Please note the following Trust Incentive Re-
wards Program as follows: 
 
AMOUNT IN TRUST       REWARDS 

1) $100,000-$500,000     FREE CE provided 
at WVFDA Annual Convention and 
WVFDA Advocacy Summit (does not in-
clude insurance CE). 

2) $500,000-$1 million  FIFTY PERCENT 
($50%) discount on WVFDA and NFDA 
dues beginning January 1, 2007.  (Branch 
services must  be included on primary firm 
dues statement)  Plus, FREE CE provided 
at WVFDA Annual Convention and 
WVFDA Advocacy Summit (does not in-
clude insurance CE). 

3) $1 million-$2 million       FREE WVFDA and 
NFDA dues.  Plus, FREE CE provided at 

WVFDA Annual Convention and WVFDA 
Advocacy Summit (does not include insur-
ance CE). 

4) $2 million-$3 million REIMBURSEMENT 
for lodging expenses (1 room and 2 regis-
tration fees) for WVFDA Annual Conven-
tion and WVFDA Advocacy Summit (not to 
exceed 3 nights lodging at the Convention 
hotel during the printed dates of the meet-
ing—meals are not  included).  Plus, FREE 
WVFDA and NFDA dues.  Plus, FREE CE 
provided at WVFDA Annual Convention 
and WVFDA Advocacy Summit (does not 
include insurance CE). 

5) $3 million and above    REIMBURSEMENT 
for lodging expenses (1 room and 2 regis-
tration fees) for NFDA National Conven-
tion (must be at Convention hotels listed 
— limit 3 nights, meals not  included).  Re-
imbursement of lodging expenses (1 room 
and 2 registration fees) for WVFDA An-
nual Convention and WVFDA Advocacy 
Summit (not to exceed 3 nights lodging at 
the Convention hotel during the printed 
dates of the meeting—meals are not in-
cluded).  Plus, FREE WVFDA and NFDA 
dues.  Plus, FREE  CE provided at 
WVFDA Annual Convention and WVFDA 
Advocacy Summit (does not include insur-
ance CE). 

· Firms are defined as licensed West Virginia 
Funeral Homes that are members of 
WVFDA and NFDA.  Only member firms 
are eligible for Incentive Rewards. 

· For reimbursement, bills must be paid in full 
and submitted to the Executive Director 
within thirty (30) days of the event 

· There is no cash value relative to these In-
centive Rewards.  If not redeemed annually, 
there is no carryover. 

This is for real — put $ in your pocket now.  
To join the Trust contact: 

Mr. Jeffrey R. Faucette 
Telephone: 1-800-937-0238 
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ATTORNEY GENERAL OFFICE MEETING 
 
President Kepner and your Executive Director 
met with the Attorney General’s office August 
15, 2007 relative to the Preneed Casket Sub-
stitution interpretation.  Although the issue is 
not yet solved, your Association has agreed 
to supply additional information to their office, 
and they will take it under advisement.  We 
will continue working with them to solve the 
issue and will not give up until we at least 
have the opportunity to compromise the is-
sue.  Stay tuned — we will keep you advised. 
 
Also, discussed was the issue of Irrevocable 
Trusts.  We will also keep you advised of any 
Attorney General Rulings relative to these 
Trusts.  We do not anticipate any problems. 
 
 
 

STATE AUTO INSURANCE 
 
The State Auto Insurance Program endorsed 
by your association for property and casualty 
insurance has declared a dividend for year 
ending June 30, 2007, for Association mem-
bers only .  The dividend totals $31,202.00, 
which is an average of $1,356.00 per partici-
pating member and a rate of 13.73%.  This 
Association benefit can very well pay your 
State and National dues. 
 
To “get in on the action,” please contact your 
independent insurance agent or e-mail 
Phil.Black@StateAuto.com to have an agent 
contact you (1-800-444-9950). 
 
 
 

WV PRENEED FUNERAL TRUST 
 
As you know, the West Virginia Funeral Trust 
has been completely revitalized by changing 
the account Trustee and Investment Advisor. 
 

The new investment advisor is: 
Jeff R. Faucette, CRPC, CFP 
Financial Advisor, Merrill Lynch 
Telephone: 1-800-937-0238 

 
The new Trustee is: 

First Century Bank, NA, Bluefield, WV 
Telephone: 1-304-324-3348 

 
The Trust Administrator remains as: 

Administrative Systems, Inc. 
Telephone: 1-800-486-1531 

 
 
 

LEGISLATIVE ACTIONS 
 
The Interim Rule Making Review Committee 
will act on the Proposed State Board Rule 
during the Interim Committees of October, 
November, December, or January.  Your As-
sociation will be present to monitor and possi-
bly testify, if necessary.  Each of you have re-
ceived information from the State Board rela-
tive to the Proposed Rule.  Although the date 
for comments to the Board has expired, if you 
have comments for the Association to con-
sider, please send them to the Association 
office. 

815 Quarrier Street, Suite 345 
Charleston, WV 25301-2645 
Fax: 1-304-346-6416 
E-mail: RPrice0851@aol.com 
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CLASSIFIED 
 
Licensed Funeral Directors Looking for Po-
sitions: 

· Two Licensed Funeral Directors Look-
ing for Possible Open Positions in WV. 
Contact the Association office for addi-
tional information. 

 
 
 

E-MAIL NUMBERS PLEASE 
 
Please let us have your e-mail address.  It al-
lows for instant communication re: Death No-
tices, Legislative Activities, and other impor-
tant Association business without the delay of 
regular mail.  We will not give it out or “Spam” 
you — just send you the important things of 
which we know you want to be advised. 
 
Please give it a try as it only helps us commu-
nicate with you better. 
 
 
 

SCAMMERS TARGETIANG 
FUNERAL HOMES AGAIN 

 
In may, NFDA alerted you to a number of re-
patriation and merchandise scams targeting 
funeral homes, cemeteries, and suppliers.  
NFDA members throughout the U,S, are once 
again receiving calls from scammers.  These 
scammers communicate in a variety of ways 
— fax, e-mail, and relay operators.  To mini-
mize your risk of being a victim of a scam, 
please adhere to the following guidelines: 

1. Never ship merchandise until you verify 
that a check has cleared and funds are 
in an account. 

2. Simply because a charge goes through 
on a credit card does not mean it is le-
gitimate.  The card may have been sto-
len and a chargeback will eventually be 
made against the funeral home when 

the theft is discovered.  Funeral homes 
should be very careful about accepting 
credit card payments when the contact 
is initiated by the consumer and credit 
card information is given via e-mail, fax, 
or telephone. 

3. Never wire funds back to a consumer, 
especially overseas.  Also, do not pro-
vide account information to an overseas 
consumer who needs to deposit funds 
into your account. 

4. Be suspicious whenever a purchase or-
der is for several of the same item of 
merchandise. 

5. Whenever a funeral home is requested 
to ship to an international address, it 
should be suspicious.  Many scams are 
initiated overseas. 

6. VISA advises that merchants should be 
careful about shipping to a single ad-
dress when the transaction is placed on 
multiple cards. 

7. Another sign of a possible scam is or-
ders from addresses that use free e-
mail services (i.e., Yahoo, Hotmail, 
Gmail, etc.).  VISA reports that these e-
mail services have no billing relationship 
with the consumer, making them very 
difficult to trace. 

8. When an American citizen dies over-
seas and the remains are to be returned 
to the United States, the nearest Em-
bassy or Consulate must issue a certifi-
cate to accompany the casket.  If you 
wish to verify the legitimacy of a death 
overseas and the intent to repatriate the 
body, contact the Overseas Citizens 
Services Office at the state Department 
at 888-407-4747. 

 
Please make sure all of your employees, as 
well as your answering service, are aware of 
the potential for scams.  If you have ques-
tions, please contact your personal Member 
Services Representative at 800-228-6332, 
Beverly Simon ext., 1557 
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TOP 10 FUNERAL RELATED 
CONSUMER COMPLAINTS 

 
The following list was compiled from com-
plaints that the Funeral Ethics Association has 
received in the last 13 years.  Review your 
own operations; are you guilty of any of 
these? 

· Funeral performed in a mechanical way 
that leaves a family feeling disappointed. 

· Messing up the obituary, newspaper notice 
or prayer cards.  Failure to check the spell-
ing thereby giving an impression of care-
lessness. 

· Rushing through the funeral arrangement 
meeting when several family members feel 
a need to discuss options. 

· Appearance of deceased not meeting ex-
pectations.  Families have reasonably high 
expectations in this area.  They want Mom 
or Dad to look natural, and grieve more 
when, “It just doesn’t look like him or her.” 

· Unprofessional facilities.  Facilities are ex-
pected to look professional, so tracked in 
dirt, obvious wear and shoddy appearance 
generate legitimate gripes. 

· The director’s failure to fulfill a reasonable 
and achievable request. 

· Funeral director not following through to 
get the necessary certified death certificate 
in a timely manner. 

· Mistakes on the customer’s directions re-
garding what should be on the monument. 

· Not properly executing the terms of a pre-
need contract when a death occurs. 

· Inability to get a military service for a de-
ceased veteran because of timing or short-
age of service people, leaving a family 
feeling neglected. 

Remember, the considerate, sensitive attitude 

of the funeral director making arrangements 
can overcome many of the concerns men-
tioned above! 
 
 
 

WREATHS ACROSS AMERICA 
 
In 1992 Worchester Wreath company of Har-
rington, Main found themselves with an ex-
cess of wreaths nearing the end of the holiday 
season.  Efforts to do something special with 
those wreathes began in earnest.  With the 
help of Maine Senator Olympia Snowe, ar-
rangements were made for the wreathes to 
be placed at Arlington. 
 
Now fifteen years and over 75,000 wreathes 
later, the original group has been joined by 
many others who participate in the project 
each year. 
 
Early in 2007 Wreathes Across America be-
came a nonprofit.  This allows those who wish 
to participate to sponsor wreaths. 
 
Your wreath sponsorship helps to place 
wreaths on Veteran’s graves as well as fund 
Veteran and educational outreach. 
 
Our mission: Remember the Fallen, Honor 
those who serve, and teach our children the 
cost freedom. 
 
To accomplish our goal we need to complete 
gathering sponsorships by September 2007. 
 
The project will place wreaths on each of  
500,000 veterans’ graves at more than 230 
state and national cemeteries. 
 
This years ceremony will be held on Decem-
ber 15, 2007. 
 
Read more about Wreaths Across America by 
going to www.wreathsacrossamerica.org. 
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THANK YOU 
 

We wish to thank those companies who have placed a business card advertisement in our news-
letter.  Your support of our Association is appreciated. 
 
The cards published in this newsletter are those who have, as of the time of this newsletter going 
to print, purchased a business card advertisement in WVFDA Fact Line . 
 

Thank you. 
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