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WVFDA ADVOCACY SUMMIT

Your State Association held the 2004 Advo-
cacy Summit February 4-7, 2004, at the
Charleston Marriott Hotel. Continuing educa-
tion was provided as well as a briefing of Leg-
islative issues.

Thursday afternoon featured Capitol visits by
Association members and the day ended with
a reception for Legislators hosted by the As-
sociation. The reception was well attended by
Legislators and provided a great opportunity
to talk with them “one on one.”

We strongly urge your attendance and partici-
pation at the 2005 Advocacy Summit as it is
extremely important that you be involved in
the Legislative process while at the same time
having the opportunity to get continuing edu-
cation hours both in the areas of OSHA and
general funeral service.

WVFDA WEBSITE

The new WVFDA website is now in the test
phase and will go online shortly. (Hopefully,
by April 15, 2004.) The site will have both a
public and a members only section with the
members only section password protected.

The Public Section will contain links to the
State Board, Legislature, NFDA, and State
Government in general. Also, included will be

the membership directory, dates of events,
scholarship program information, West Vir-
ginia Preneed Funeral Trust information, con-
vention and meeting registration forms, news-
letters, membership applications, Code of
Professional Conduct, lists of officers and
board members including district officers, Mis-
sion and Vision statements, Preneed Law and
Attorney General Preneed Rules.

The Members Only Section (password pro-
tected) will contain Legislative Contact Forms,
Trust Statistics, Strategic Plan, Policy Manual,
Dues Renewal Form, Bulletins, Surveys, By-
laws, Expense and Travel Policy for officers,
Committee Chairs, and Board Meeting min-
utes.

You also will have the ability to pay for dues
and meetings with a secure credit card sys-
tem such as Pay Pal. How's that for one stop
shopping? Watch for it soon.

E-MAIL ADDRESSES

Modern society and business depends more
and more on e-mail to transact business both
personal and otherwise. E-mail cuts down on
the time and cost of telephone calls, call
backs, and regular mail. It is fast, immediate,
efficient, and inexpensive if used in the right
way. For example, we can notify you instantly
of fast changing Legislative situations and
other things that are immediate concerns.

WEST VIRGINIA FUNERAL DIRECTORSASSOCIATION
815 QUARRIER STREET, SUITE 345
CHARLESTON, WV 25301-2616
Telephone: 304/345-4711 or 800/585-2351(toll freein WV)
Fax: 304/346-6416—E-mail: RPrice0851@aol.com—Website: www.wvfda.org




WVFDA FACT LINE

Page 2

But, we need your e-mail address to make it
work. If you have not already done so, please
send your e-mail to us at RPrice0851@aol.com.
Thanks, this can make a difference.

WELCOME NEW MEMBERS

We welcome to the West Virginia Funeral Di-
rectors Association the following new members.

Chambers Funeral Services (District Il)
Booney M. Hayes

Rt. 49, Hatfield Bottom, P. O. Box 485
Matewan, WV 25678

Kimes Funeral Home (District VI)
David A. Kimes

521 Fifth Street

Parkersburg, WV 26101

Steel & Wolfe Funeral Home, Inc. (District VI)
Douglas B. Finton
3721 Main Street
Weirton, WV 26062-5309
Also at 380 Penco Road
Weirton, WV 26062-3813

We are happy to have these funeral homes as
part of our professional association and wel-
come their participation and active membership.

TEST YOUR FTC KNOWLEDGE

WHO has to answer price questions over
the telephone?

WHAT question requires you to offer your
General Price List (GPL) to a consumer?
CAN you set requirements for answering
telephone questions or distributing GPLs?

Can you answer these questions correctly?
Test your knowledge of what the FTC requires
you to distribute and disclose when it comes to
pricing information. What you know — or don’t
know — might surprise you!

Answer either “yes” or “no” to the following

questions and then check your answers at the
end of this article.

Distribution of Price Information and GPL

1. Because of a rash of crank calls, a funeral
home adopts a policy that it will not discuss
price or provide product information over the
phone unless the telephone caller identifies
himself. Is this policy permitted under the
Rule? O Yes [O No

2. A funeral home utilizes a non-licensed care-
taker after 6:00 p.m. to answer the phone.
Is the caretaker required to provide price in-
formation over the telephone to callers who
askforit? O Yes [ No

3. A consumer calls and asks for a funeral
home to mail its GPL to him. Does the Rule
require the funeral home to mail the re-
quested GPL? [J Yes [ No

4. During a removal, a funeral director re-
quests permission to embalm the body, and
informs the family that embalming is not re-
quired by law. Does the request for permis-
sion to embalm trigger the requirement to
give the family a GPL? O Yes [O No

5. During a removal, a family asks the funeral
director whether her funeral home offers
cremation. Does this inquiry trigger the re-
quirement to distribute a GPL? QYes [No

6. A funeral home places its GPL on a table in
the arrangement office. Has the funeral
home complied with the GPL distribution re-
quirements of the Rule, since the GPL is
readily available to the family? [ Yes [JNo

7. A funeral home prefers to utilize price cards
in each casket, in lieu of a printed Casket
Price List. May the funeral home do so un-
der the Rule? ] Yes [No

8. A shopper visits the funeral home for price
information, but does not wish to see a fu-
neral director. May the funeral home require
the consumer to see a funeral director in or-
der to receive a GPL?[] Yes [J No

9. A shopper receives a GPL from the funeral
home’s receptionist, who is not a licensed
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funeral director. If the consumer has ques-
tions, and a funeral director is not available
to meet with the consumer, does the Rule
require the receptionist to provide the re-
guested information? ] Yes [J No

10.An individual from out-of-state telephones a
funeral home to make arrangements for the
body of his mother to be shipped to him.
The family member never meets the funeral
director at a face-to-face meeting. Must the
funeral director send the family member the
Statement of Funeral Goods and Services
Selected through the mail?[J] Yes [ No

11.A funeral director making at-need arrange-
ments first asks the family about information
for the obituary. Does the failure to distrib-
ute the GPL at the beginning of the arrange-
ment conference violate the Rule?

O Yes [JNo

12.To protect itself, a funeral home requires
shoppers to sign a disclosure form acknowl-
edging that they received a GPL. Is this

procedure permissible under the Rule?
OYes [ No

13. A funeral home finds that it is too inconven-
ient to offer immediate burials because it
has a problem dealing with cemeteries on
short notice. For that reason, the funeral
home decides not to offer immediate burials
to consumers and eliminates that offering
from its GPL. Has the funeral home violated
the Rule? ] Yes [ No

14.Since the wholesale price of alternative con-
tainers is nominal, the funeral home elects
to charge its direct cremation customers the
same amount regardless of whether they
buy a container from the funeral home, or
instead, provide their own container. Is this
pricing scheme permissible under the Rule?
OYes [ No

Presentation of Price Information

1. A funeral home facing competition from a
discount operation routinely reduces its non-
declinable service charge when a shopper

mentions the lower prices at the discount fu-
neral home. Is this permissible? [JYes JNo

2. A funeral home with a $1,000 non-
declinable service fee reduces the fee to
$800.00 if a consumer purchases a casket
from the funeral home. Is this pricing
scheme permissible under the Rule?

OYes [J1No

3. A funeral home insists that a consumer be
present to inspect any third party merchan-
dise at the time it is delivered. May the fu-
neral home impose this restriction under the
Rule? [OJ Yes [J No

4. A consumer is using your competitor for the
funeral, but wants to buy one of your cas-
kets because they want it cheaper. May you
refuse to sell the casket to the consumer?

O Yes O No

Contents of Other Price Documents

1. To emphasize its cremation products, a fu-
neral home has one Casket Price List for in-
ground burial caskets, and a separate Cre-
mation Casket Price List for cremation cas-
kets and alternative containers. Is this per-
missible under the Rule? [J Yes [J No

2. A funeral home elects to offer rental cas-
kets. Does it have to list the rental caskets
on the Casket Price List? [ Yes [JNo

3. If a funeral home does not always know the
exact price of a cash advance item, may it
omit any price quotation for that item on the
Statement of Funeral Goods and Services
Selected until a later time when the price is
known? [J Yes [ No

Misrepresentation

1. Because a funeral home conducts only two
or three direct cremations a yeatr, it offers an
inexpensive fiberboard casket, instead of
supplying alternate containers for its direct
cremation customers. As long as the fu-
neral home permits direct cremation cus-
tomers to provide their own containers, is it
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in compliance with the Rule? [J Yes [JNo

2. Because of health and safety concerns, a
funeral home adopts a policy that embalm-
ing will be required for all dispositions when
the cause of death is a contagious disease.
Does this policy violate the law? [JYes [JNo

3. A funeral home embalms the body without
obtaining permission of the family. When
the family later elects a direct cremation the
funeral home does not charge the family for
embalming. Has the funeral home violated
the Rule? ] Yes [ No

Answers:

Distribution of Price/GPL

(1) No. (2) No, a funeral home can limit price
inquiries to regular business hours. (3) No. (4)
No, but giving out the GPL does fulfill the dis-
closure. (5) Yes. (6) No. (7) No. (8) No. (9)
No, except that non-licensees should be able to
explain the information on the GPL. (10) Yes.
(11) No. (12) No, you may ask but not demand.
(13) No. (14) No.

Presentation Price Information

(1) Yes, providing this is done routinely. (2) No,
the FTC views this as a reverse casket handling
fee. (3) No. (4) Yes.

Contents of Other Documents
(1) No. (2) No. (3) No.

Misrepresentation
(2) No. (2) Yes. (3) No.

FUNERAL ETHICS

We have received a book of case studies from
the Funeral Ethics Association and from time to
time will re-print some of the cases courtesy of
that organization. We suggest that you discuss
these cases with your staff.

Case Study #32:
So many times, the caller to the Funeral
Ethics Association starts off with, “l want to

lodge a complaint against a funeral director.”
We recently received just such a call from
West Virginia. The woman was one of four
daughters of a deceased mother and flew in
from Georgia to “participate.” She acknowl-
edged that the youngest daughter, who lived
locally, had been appointed as probate ad-
ministrator, but resented the interference of
the daughter’s boyfriend.

It was one of the situations where there was
little money immediately available. The boy-
friend agreed to put up an initial deposit of
$1,800.00, “to get things going.” The
younger sister and he had agreed to sign
the funeral arrangement. The caller said,
“The rest of us never got the time of day.”

It turned out there was an estate. She had
learned that a claim, from the boyfriend of
her sister, was made to the estate, not only
for the funeral, but included an $8,000
monument! She immediately concluded that
the boyfriend and the funeral director had
colluded to trick the estate into a false reim-
bursement because the statement for the
$8,000 was on the funeral director’'s letter-
head. In her view, it was the funeral direc-
tor's fault. When we pointed out that it
would be pure folly for a funeral director to
engage in such a scam, but that getting a
copy of the firm’s letterhead might not be all
that difficult, she still blamed the funeral di-
rector, not the boyfriend who submitted the
claim.

When there is an arrangement conference,
you are under greater scrutiny than at any
time during the funeral process. The ob-
servers are the ones who can and will do
you the most harm if you are not consider-

FUNERAL TRUST

WEST VIRGINIA PRENEED FUNERAL TRUST, INC.
815 Quarrier St., Suite 345, Charleston, WV 25301
Tdephone 304/3454711 or 800/585-2351 (tdll freein WV)
Fax: 304/346-6416 — E-méil: RPriced851@a0l.com
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ate of them, even if they are viewed as
onlookers. These are potential future cli-
ents. Take the time to sort out the decision
makers while still attending to the personal
needs of each of the others who are pre-
sent. It takes special strokes for all the
folks.

There is an arrangements ethic. Polish

yours and your future will sparkle too!

LEGISLATIVE SESSION

The 2004 Regular Legislative Session is now
complete. Although we did not cause to be in-
troduced legislation we wanted passed, we
were involved in tracking, monitoring, or work-
ing on approximately thirty-five (35) bills of the
over 2,000 bills introduced.

The highlights are as follows:

Attorney General Bill to increase the fee for
preneed funerals registration was not intro-
duced.

The Vital Statistics Act passed, but was se-
verely amended and without funding

We were successful in amending the
Guardianship Bill to protect preneed funer-
als and make sure it was in conformity with
the Medial Power of Attorney act.

The amended bill to impose sales tax on all
professional services died in House Finance
Committee

Indigent Funerals: The supplemental appro-
priation and budget increase for indigent fu-
nerals did not pass. This is an extremely
serious situation.

Both appropriations, at first, were held hos-
tage for the passage of a Deer Farmers Bill,
then did not pass as a result of (our under-
standing from Senate Committee staff)
DHHR Secretary, Paul Nausbaum, saying
he did not want the money and would not
use it. It appears that what he has in mind

is to contract out indigent funerals, possibly
to Crematories, and do it administratively.

We have been assured, however, that we
will have an opportunity to “go to the table”
with him before any changes are made. If
worse comes to worse , we will go to the
Court of Claims to get your fee for indigent
funerals. There is also a possibility of a
Special Session during which a supplemen-
tal appropriation can perhaps be consid-
ered.

This is a perfect example as to why your e-
mail address is so important for us to get in
touch with you immediately.

Relative to this issue the two quotes | remem-
ber most are:

“Cry ‘Havoc,” and let slip the dogs of war.”
Shakespeare, Julius Caesar

and “It's a little like wrestling a gorilla, you don’t
quit when you're tired — you quit when the
gorilla is tired.”
Robert Strauss
Stay tuned....

2004 ELECTION YEAR

This year, as you well know, is an election
year—both Primary and General. All 100 dele-
gates are up for election and 17 senators are
up for election, as well as the Governor’'s posi-
tion and Board of Public Works.

Our profession is a “Legislated Profession,”
which means we are licensed and must abide

WVFDA Mission Statement

WVFDA'’s mission is to serve its members and
the public by furthering the profession of fu-
neral service through enhanced educational op-
portunity, involvement in the public and pri-
vate areas, and development of communica-
tions with its membership and all involved
with the profession.
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by the Laws, Rules, and Regulations of State
Government. To put it bluntly, the Legislature
can vote us in or out of business.

| have always felt that Legislative Advocacy is
one of the most important things that we do and
that we must support our friends in the House
and Senate.

The Primary election is Tuesday, May 11, 2004,
and now is the time to get involved in support-
ing those of your friends in your Legislative Dis-
trict — both financially and otherwise.

Your Association PAC supported only 19 candi-
dates for the Primary Election, basically be-
cause those are the only funds with which we
have to work.

It is critical that you support your chosen candi-
dates and the WVFDA-PAC.

Remember — “Politics is not a spectator sport.”

NFDA SECRETARY

WVFDA Past President and current NFDA Ex-
ecutive Board member, John D. Reed, of Dodd
and Reed Funeral Home, Webster Springs,
West Virginia is running for NFDA Secretary. If
elected, John will become NFDA President after
going through the chairs of Treasurer and
President-elect.

John has been a faithful member for many
years, serving in all offices of both his District
Association and our State Association. He has
also served on many State Association commit-
tees, is active in his community, and has been
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an NFDA Policy Board member, served on
NFDA committees, and is currently an NFDA
Executive Board member.

He is footing the bill for a National campaign
himself, however, any help you can give either
financial or as a volunteer would be greatly ap-
preciated. Just think how great it would be to
have the NFDA President in your back yard.

The major effort we need to make is to attend
the 2004 NFDA Convention at Nashville and
help John. A large number of people from West
Virginia will be needed to work doors, pass out
favors, host hospitality room, and generally talk
with colleagues from other states to spread the
Reed message.

We ask you to plan to attend and please help.
Thank you for any help that you give.

IN MEMORIAM

REV. WADE WEB

Rev. Wade Webb, 93, died Sunday, November
2, 2003.

He was the father-in-law of Bill Hornsby who is
affiliated with Crow-Hussell Funeral Home at
Point Pleasant, West Virginia, a member of the
West Virginia Funeral Directors Association,
National Funeral Directors Association, and
District VIl Funeral Directors Association.

The thoughts and prayers of the West Virginia
Funeral Directors Association are with the
Webb family.

PAUL F. “FRED” WOOD

Paul F. “Fred” Wood, 75, of Gallipolis died Sun-
day, December 14, 2003.

He was affiliated with Crow-Hussell Funeral
Home at Point Pleasant, West Virginia, a mem-
ber of the West Virginia Funeral Directors Asso-
ciation, National Funeral Directors Association,
and District VII Funeral Directors Association.

The thoughts and prayers of the West Virginia
Funeral Directors Association are with the
Wood family.
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ORLAND R. DORSEY

Orland R. Dorsy, 84 of Franklin, West Virginia,
died Saturday, January 3, 2004.

She was the mother of William O. Dorsey of
Davis-Weaver Funeral Home at Clarksburg,
West Virginia, a member of the West Virginia
Funeral Directors Association, National Funeral
Directors Association, and District V Funeral Di-
rectors Association.

The thoughts and prayers of the West Virginia
Funeral Directors Association are with the Dor-
sey family.

IRENE TAYLOR

Irene Taylor, 85 of Newton, West Virginia, died
Sunday, January 4, 2004.

She was the mother of John H. Taylor of John
H. Taylor Funeral Home at Spencer, West Vir-
ginia, a member of the West Virginia Funeral
Directors Association, National Funeral Direc-
tors Association, and District | Funeral Directors
Association.

The thoughts and prayers of the West Virginia
Funeral Directors Association are with the Tay-
lor family.

NORMA JEAN WESTFALL

Norma Jean Westfall, 80, of Craigsville, West
Virginia, died February 2, 2004.

She was the stepmother of Mrs. John D. (Alice)
Reed of Dodd-Reed Funeral Home at Webster
Springs, West Virginia, a member of the West
Virginia Funeral Directors Association, National
Funeral Directors Association, and District Il
Funeral Directors Association.

The thoughts and prayers of the West Virginia
Funeral Directors Association are with the Reed
family.

BETTY LOU PERKINS

Betty Lou Perkins, 78, of Charleston, West Vir-
ginia died Thursday, February 26, 2004.

Mrs. Perkins was the mother of Pat Fields,
WVFDA Association office secretary.

The thoughts and prayers of the West Virginia
Funeral Directors Association are with Pat and
her family.

NORMAN D. TROWBRIDGE

Norman D. Trowbridge, 78, of Paden City, West
Virginia died Wednesday, March 17, 2004.

Mr. Trowbridge was the former owner and op-
erator of Mowery-Trowbridge Funeral Home at
Paden City, West Virginia. Before his retire-
ment in September 1991, he was a member of
the West Virginia Funeral Directors Association,
National Funeral Directors Association, and
District VI Funeral Directors Association.

The thoughts and prayers of the West Virginia
Funeral Directors Association are with the
Trowbridge family.

EVALUATIONS FOR RESPIRATOR USE:
VA AND WV FUNERAL HOMES

Funeral home employers must ensure that em-
balmers are medically certified to use a respira-
tor. Two medical professionals who are both
licensed in Virginia and West Virginia will per-
form evaluations for your embalming staff. The
resources are:

Dr. Jim Adams or Mrs. Mary Adams, RN, CNP
One Sheppe Drive

Barboursville, WV 25504

Telephone: (304) 736-8486

You must send the following to Dr. or Mrs. Ad-
ams from the Respirator Policy section of your
OSHA manual:

1. Respirator Medical Evaluation Question-
naire completed by embalmer.

2. Medical Evaluation for Users of Respiratory
Protection Equipment — embalmer com-
pletes the top half.

3. Copy of the Respirator Standard from the
Federal Register — note that the portion

(Continued on Page 10)
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(Continued from Page 7)

pertinent for the health professionals is out-
lined with a border.

Dr. or Mrs. Adams will evaluate the information
the embalmer provides on the questionnaire
and on the top half of the form noted in Item #2
above. They will complete the bottom of this
same form and return it to the funeral home. If
dr. or Mrs. Adams determines that the em-
balmer is medically or physically unable to wear
a respirator based upon the information the em-
balmer provides, they will recommend a follow-
up for the embalmer with the funeral home’s
physician.

OSHA ERGONOMIC ENFORCEMENT
AND FUNERAL SERVICE
From NFDA

The Occupational Safety and Health Admini-
stration (OSHA) is citing employers for alleged
ergonomic violations under the general duty
clause of the Occupational Safety and Health
Act. OSHA is using the “voluntary guidelines” it
has issued to date, as well as guidance issued
by trade associations or adopted by individual
employers, as grounds for these citations. Fu-
neral directors and State Association not sub-
ject to mandatory state ergonomic standards
should take the following actions immediately to
minimize the risk to funeral homes of being
cited for alleged ergonomic violations:

Instruct funeral home and State Association
staff, agents and all other persons repre-
senting the funeral home or association to
never refer to funeral service as a “health
care industry” orally or in writing;

Funeral homes and State Associations
should not issue or even draft, ergonomic
guidelines, recommendations or “best prac-
tices.” Any such guidelines, recommenda-
tions or practices, or references to them,
should be removed from web sites and ex-
isting publications or guidance,;

Funeral directors and State Associations
should not participate in any organization,
coalition, committee or other entity that has
the objective or purpose of drafting or devel-
oping ergonomic guidelines, recommenda-
tions or best practices. Funeral directors
and State Association who are approached
to participate in such entities should decline
and advise the NFDA Advocacy Division im-
mediately; and

Funeral directors should not keep or main-
tain any written records of workplace injuries
or illnesses not required by federal or state
law.

Funeral directors and State Associations are re-
minded that this guidance applies only to fed-
eral OSHA ergonomic enforcement. Funeral
directors should ensure that their preparation
and workplace practices comply with all other
applicable OSHA standards. State regulations
may require different or additional practices, in-
cluding compliance with state ergonomic stan-
dards.

DEALING WITH A RELUCTANT NEXT-OF-KIN
By: T. Scott Gilligan, NFDA Counsel

Increasingly, funeral directors confront situa-
tions where the next-of kin is not able or not
willing to exercise his or her authority to arrange
the funeral and disposition. It may be a case
where the family is estranged or the next-of-kin
is disabled, incarcerated, or out of the country.
Whatever the reason, the funeral director is of-
ten placed in a precarious position because he
or she is concerned that whatever manner of
disposition is ultimately selected, it might be ob-
jectionable to the next-of-kin and give rise to a
lawsuit.

When funeral directors confront these types of
situations, we advise that they request the re-
luctant next-of-kin to sign a waiver of his or her
rights. NFDA makes the Waiver of Right of Dis-
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position form available on its Fax-Back system.
When a next-of-kin signs the Waiver, he or she
relinquishes the right to arrange the funeral, se-
lect the manner and place of disposition, or
seek disinterment.

Funeral directors may fax this form to the next-
of-kin when they are unable to come to the fu-
neral home. It can also be utilized when the
next-of-kin is incarcerated. Contact the war-
den’s office and request their assistance in hav-
ing the Waiver form executed by incarcerated
next-of-kin and returned to the funeral home.

In some cases, the next-of-kin who is unwilling
to exercise his or her right, may wish to pass
the right on to a designated individual rather
then simply surrendering the right. In that
event, the funeral director should have the next-
of-kin sign an Appointment of Agent to Carry
Out Disposition form. A copy of that form is
also available on the NFDA Fax-Back system

By signing that document, the next-of-kin gives
the agent the same power and authority which
the next-of-kin has. The agent steps into the
shoes of the next-of-kin and may exercise the
power to arrange the funeral and disposition
without further authorization from the next-of-
kin.

DATES TO REMEMBER

May 5, 2004.......cccceiiiiiiieen . Board Meeting
Radisson Hotel
Morgantown, WV

June 13-16, 2004............. WVFDA Convention
110th WVFDA Annual Convention
Radisson Hotel
Morgantown, WV

July 25-28, 2004....NFDA Leadership Conference
San Diego, CA

October 17-20, 2004............ NFDA Convention
123rd NFDA Annual Convention
Opryland, Nashville, Tennessee

October 2-5, 2005................ NFDA Convention
124th NFDA Annual Convention
Chicago, lllinois

October 8-11, 2006.............. NFDA Convention
125th NFDA Annual Convention
New Orleans, Louisiana

i

The WVFDA was founded in 1895. The center
pages of this newsletter contain all the pictures
of WVFDA Past Presidents available in the
WVFDA office. If you can send us a picture of
a Past President that we do not have, it will be
very much appreciated, and your picture will be
returned to you. The missing pictures are:

1895 Alexander Frew
1896 & 1899-1902

R. L. Cunningham
1897 H. D. Wells
1898 W. H. Fredlock
1903-04 W. G. Osborne
1905 M. A. Kendall
1906 S. C. Burbee
1907-08 H. S. Thompson
1909 L. E. Kramer
1910 W. R. Cooey
1911-12 John A. McCabe
1913 O. C. Ogdin
1914 George M. Cokeley
1915 L. H. Mott
1916 W. Lawrence Noble
1917 G. T. Bartlett
1918 Charles Jenkins
1919 M. J. Lynch
1920 Louis Bertschy
1921 P. A. Simpson
1922 R. R. Steele
1923 Edward Cooey
1924 F. E. Vandale
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1925 Virgil A. Brown
1926 O. T. Davis

1927 J. W. Luther

1928 D. B. Klingel

1929 P. D. Bratton

1930 L. a. Harper

1931 Wade H. Kepner
1932 Robert G. Coffman
1933 J. D. Thomas

1934 Clarence J. Bertschy
1935-36 Edgar J. Harmer
1937 C. A. Ruttencutter
1938 Bruce Spindler
1939-40 R. C. Jones
1941 Howard K. Brown

THANK YOU

1942 N. Howard Rogers
1946 Prentice Watson
1947 V. S. Carpenter
1948 C. O. Phillips

1949 John D. Altmeyer
1950 R. Dayle Fidler
1951 E. E. Allen

1966 Miles W. Bodey
1967 Frederick Cooke
1972 Gordon A. Shanklin
1973 Dana C. Morris, Jr.
1974 Alva D. Linder
1975 John D. Altmeyer, Il

Thank you for your help.

We wish to thank those companies who have placed a business card advertisement in our news-

letter. Your support of our Association is appreciated.

The cards published in this newsletter are those who have, as of the time of this newsletter going
to print, purchased a business card advertisement in WVFDA Fact Line.

Thank you.
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